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“Safe to Talk” Helpline ✆ 0800 111 4998 

(Mon-Fri 8.30am-5.30pm,Sat-Sun 10am-1.00pm) 

✉ referrals@coventryhaven.cjsm.net 

Referrals to 

Referral Line 

✆ 0800 328 9084 or 

✉ referrals@ 

valleyhouse.org.uk 

Victim and Family Services 

for Information, Advice and 

Community Based Support 

 
Children and Young 

People’s Support 

 
 

Perpetrator Service 

Victim and Family 

Supported 

Accommodation 

 
Specialist support, advice 
and advocacy to victims 
of domestic abuse (in all 
forms). 

 
The Wish Project-Specialist 
domestic abuse service to 
support children and young 
people aged 5- 18 years. 

 
Choose 2 Change 
Perpetrator Programme 
(C2C). 

 
Specialist support and 
accommodation for 
female and male victims of 
domestic abuse aged from 
16 years. 

Offer includes: Offer includes: Offer includes:  

✔ ‘Safe To Talk’ Helpline 

✔ A range of community 

based services for victims 

and their children 

✔ Women-only safe spaces 

available 

✔ Safety Planning/ 

Protective Behaviours 

✔ Advice and support 

including children’s 

advocacy work 

✔ Individual Counselling 

✔ Respect Approved 

group work 18 week 

programme for anyone 

over 18 years old and 

living in Coventry 

✔ 1-2-1 work with 

perpetrators 

Accommodation includes: 

✔ Referrals 24/7 365 days 

✔ Self-contained, family and 

shared accommodation 

✔ Separate women only and 

male accommodation 

✔ Group work 

✔ Peer groups 

✔ Specialist support to 

victims from Black, Asian, 

Minority Ethnic and 

Refugee communities 

✔ Family Counselling 

✔ Specialist Children’s 

IDVA to support children 

through the court process 

✔ Group Work – weekly 

sessions 

✔ Group work 

✔ 1-2-1 work with female 

perpetrators 

✔ Working to end abusive 

behaviour 

✔ Accommodation adapted 

for disability and carers 

 
Support includes: 

✔ Risk assessment and 

safety planning 

✔ Drop-ins 

✔ Legal clinic 

✔ Sanctuary Scheme 

✔ IDVA service 

✔ Risk assessment and 

safety planning 

✔ Support for male victims 

✔ Practical and emotional 

support 

✔ Dart programme 

(Domestic Abuse 

Recovery Together) – A 

10 week programme 

working with mothers 

and children aged 7 – 14 

years of age 

✔ Delivered from 

community venues 

including schools, family 

hubs and Relate premises 

✔ Developing better 

relationships with family 

and friends 

✔ Increasing self-respect 

✔ All partners/ex partners 

of men will be offered 

parallel support by the 

women’s services 

✔ Culturally specific support 

✔ Practical and emotional 

support 

✔ 1-2-1 case work/ 

structured group work 

✔ Court support for 

criminal/civil justice 

proceedings 

✔ Family support work for 

families accessing our 

accommodation 

✔ 1-2-1 case work 

✔ Training 

  
✔ Signposting and 

advocacy 

✔ Volunteer and 

Community Champion 

programmes 

   

 

“Local services working together to tackle Domestic Abuse” 
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